K;’Q;‘?‘E K2
CHANGANAN | BE{NRE

KERFLZ2ET
Changan Automobile Safety Statement
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Chongqing Changan Automobile Co., Ltd. (hereinafter referred to as
"Changan Automobile," "the Company," or "we") firmly believes that product
quality & safety are fundamental to its sustainable development and remains
unwavering in fulfilling its responsibility to customers, partners, and society.
We are committed to building a product quality & safety management system
across the entire product life cycle and value chain, ensuring that every vehicle
embodies our respect for safety and dedication to quality at every stage, from
design and manufacturing to service. Driven by technological innovation and
supported by systematic management, we make product safety the cornerstone
of customer trust. We stand ready to work with all partners to advance the

automotive industry toward a safer, more reliable, and more sustainable future.
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To safeguard user safety, enhance product quality, and fulfill our social
responsibilities, Changan Automobile has formulated this Safety Statement
(hereinafter referred to as "this Statement"). Through a safety management
system covering the entire product life cycle, we are committed to ensuring
that every vehicle made by Changan meets the highest standards of safety and
quality.

(=) %#|1R3E Basis for Preparation

KZARFHETZETEME R E. P Zaei
G R IEREN, B CF AR E & REE) (F
e NRFEAE T AR REEGAE B EMEXENSE; I
%% TATF 16949, 1S0 9001 % i & . %28 K E FFarE ZAT &
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Changan Automobile strictly complies with applicable laws and
regulations related to product quality, user safety, and work safety in the

jurisdictions where it operates, including the Product Quality Law of the
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People's Republic of China, the Work Safety Law of the People's Republic of
China, and relevant regulations on the recall of defective auto products. The
Company also refers to international standards and industry practices related
to quality and safety including IATF 16949 and ISO 9001. This Statement is
formulated taking into account the Company's product lifecycle management,
production operations and value chain safety management practices.

WAEE SEE I EMERFEEINGFEFR, AREF
FAGT 2 52 5 AR, KL AT R8T 158 P k{2
EAKEdmeNER,

In cases where this Statement conflicts with applicable laws and
regulations in any operating jurisdiction, or where its requirements fall below
mandatory local standards, Changan Automobile shall prioritize compliance
with applicable local laws and regulations and higher compliance
requirements.

(=) J& M| Principles

EBATARE F AR, T BAIEY, A HEHE LT E
:

In implementing the commitments, and roadmap outlined in this

Statement, the Company will adhere to the following principles:

1. %42 % Lk Safety First
BAOVA B G2n— R P Z2E TR £/ MF
ERMCHALE.
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We commit to placing user safety at the core of product R&D,
production, and service.

2. B A £ Prevention Foremost

FATAER TR T & R RN RA] 56, AFE L
ek E.

We commit to improving systematic risk identification and control,
preventing safety risks at the source.

3. 3% WA f1 5% Transparency and Accountability

BATAE N LA KK E . £ 748, HEL T8
R AL

We commit to disclosing safety issues in a timely manner,
communicating proactively, and establishing a traceable improvement

mechanism.

4. ¥ LK I ENM Continuous Improvement

AT ACHE R I T 2038 Fo KA A W R A 77 i B A BRAR
.

We commit to continuously optimizing our product quality & safety
management system based on data and feedback.

(w) £ A A Scope of Application

T AT E AR R SR ) B R [’

RMNFAHTRHAEEFHERAES RN, RIER. SESFH
X, B Z2NMESN B K, BEESRTHET. &
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This Statement applies to the Company's headquarters and all entities
under its effective control. Furthermore, we are committed to extending the
relevant commitments and principles set out in this Statement to key business
partners across our entire value chain through advocacy, cooperation, and
other means. These partners include but are not limited to suppliers, dealers,
service providers, and other key partners such as R&D partners and industry
organizations.

Z\ RN RSELHEIRFE Governance System and Implementation
Guarantee

(—) 634K %A Governance System

KZARFMERE =7 e kel — K te ¥ ZEKA,
AEZXRE. BRXETRERLEZRA20HGTHRET, Al
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WG RAITfE, R AR - - -kt 6 R R EA
#l. RATLATEE M 2Rt A AT HE. &t E wl
o bhag fb e B IR A AN B4R, AR AR B EHRRB. £
NEEREF R B ZaMRES. REL L 2IIEREN
B F R AU R SR, R K LR F A
B ZRARES B FREXAR P, FEE—REAT.

Changan Automobile has established an integrated safety management
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system covering the full product life cycle. Under the guidance and
supervision of the Board's Strategy, Investment and Sustainability Committee,
we have formed a closed-loop management mechanism encompassing
planning, implementation, monitoring and improvement through systematic
safety target setting, multi-level task breakdown, cross-departmental
collaborative execution, and dynamic performance evaluation.

With forward-looking safety design, refined production control,
intelligent quality monitoring, and rapid response improvement as core
approaches, we systematically drive continuous optimization in key areas
including passive safety technology breakthroughs, active safety system
upgrades, battery safety performance enhancement, software functional safety
verification, and supply chain quality collaboration. This ensures that every
vehicle made by Changan is delivered to customers with the highest safety
standards and quality commitments, safeguarding every journey.

(=) #WRIKRE Resource Guarantee

AR L2 ARE A RE L, AR FEBZNT TR TZ
BHRRF L MR REE G AT KR ERE, FARBIRT L
Za RN, WRERITKZATFET L 2P0 2R ERER
NEFTLIIFA.

To ensure effective implementation of our safety commitments, the
Company continuously invests dedicated funding in safety technology R&D,

testing capability building, and talent development. We have assembled a
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cross-functional safety team to continuously enhance Changan's systematic
support capabilities and industry leadership in product safety.
(=) 3E)A=58 /7 1% Training and Capability Building
NEET AR B R E A R TR KT IR R GG R
R, R E NN Z2EN. AT B AR E

=l

Y
FREFREER, ERAEATRLLRREREFHGE, A
R ZAFTERRMR =6k . FAlE E =N s 7 B A
Y e ERNER G HAT, B EHNEATTI. EF
TRV X4 B s IR 38 %t [ 5K B, FR 408 7R 0 8] 2 A Rk 4
Pt 2 A Z A S T E R B R A

We provide systematic product quality & safety awareness training for

itp
e

managers, employees, and relevant parties at all levels. We regularly interpret
China's and international vehicle safety regulations, industry technical
standards, and quality responsibility requirements, and communicate our
product safety policies and quality management systems. This builds safety
awareness and risk prevention capabilities across the organization. We attach
great importance to our overseas teams' understanding and implementation of
local safety regulatory requirements. Through training on local regulatory
requirements, international standards alignment, and cross-regional safety
collaboration practices, we continuously strengthen our ability to address

diverse product safety and quality challenges in global operations.

= FRTREEHASREERIE Closed-Loop Management of
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Product Safety Incidents
(—) F# LR 5% % Incident Reporting and Classification
LAY ZREEH ERIE, Bz PR3 B4R, &
R
Establish multi-channel incident reporting mechanisms covering user
feedback, after-sales data, remote diagnostics, etc.
2RBEIERE. MR EANEHHITLL HEERMAH
I SR
Classify incidents by severity and scope of impact, and develop
differentiated response strategies.
(=) AEH> MW 54 E £ 1% Investigation, Analysis, and Root
Cause Identification
L. fLEE R [T Z UM, RaE B 30 BRI & 5 AR E A7
Set up cross-departmental task forces to promptly initiate technical
investigations and root cause analysis.
2.3z fl B . FMEA AT . 5 EIIESE 07 ik, 4 6R 5] R
fokd . RE.
Apply tools such as fishbone diagrams, FMEA, and simulation
validation to ensure accurate and complete problem identification.
(=) #EXZ #5119 Corrective Actions and Verification
L. R SEmm st A T &, BRI, TV RE,
IR Cin N
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Develop and implement targeted corrective plans, including design

optimization process adjustments, and supply chain improvements.

W ERMIK . & BRI KR =07 Wi, R

ﬁﬁ%o

Conduct bench testing, road testing, and third-party verification to
ensure the effectiveness of corrective actions.

(29) I 3R SR 52 b5 71 5 384

Closed-Loop Tracking and Preventive Actions

L AT EHRHATRERS, HEARBEEIFRTITH.

Establish a closed-loop incident tracking system until all measures are
implemented and reviewed.

2. B AR FN S AL A R HLE . TEAREBR BN HA, Bk
FIREAXR &,

Translate lessons learned from incidents into design specifications,
process standards, or training materials to prevent recurrence.

U, EXFRE0EFEEJEN  Principles for Disclosure of Major
Quality Issues

(—) EZFPFEHH Proactive Disclosure Mechanism

PANGFEZ2NOH ZRER B )G, F— 550 A
AR AR AFFHE .

Upon confirmation of safety risks or systemic quality defects, initiate

internal notifications and public disclosure without delay.
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(=) A P A8 5k % User Communication and Service

LR EMREEF AT IEA P, FREEENFES
AP

Proactively notify affected users through multiple channels and provide
convenient consultation and resolution channels.

2. ARG AL o, BROERARH R FERE. AR L EH M
LT E,

Depending on the nature of the issue, we provide free repair services,
recall remedies, or other appropriate measures in accordance with applicable
laws and regulations.

(=) 1283325 Rt Information Tracking and Feedback

LR L ETMHG RS EL TS, FERER P 5 € H
ONAT AL FE R

Establish dedicated service hotlines and online platforms to
continuously collect user feedback and regularly disclose progress on how it is

addressed.

2. 3o HE P [P TRk v L, 6 B AR A

“Fo I R B AR T
.

Respond promptly to common issues and, when necessary, provide
additional updates or interim solutions.

B, OTA AFZNEEIEZEK OTA Update Risk Management

Requirements
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(—) AL AT X% +F 4% Pre-Update Risk Assessment

L XA OTA FrRa#1T %2 5 R AMNR, T 6.
e, M RBEZ2ETH.

Conduct safety and compatibility testing for all OTA update packages,
covering functionality, performance, network, and data security.

2. FFRIT R it 4, AR ER . RGRRARFEER
o 38

Perform update impact assessments to identify affected vehicle models,

system versions, and potential risk levels.

(=) 4 4% 5 F P A#%1N Staged Rollout and User Confirmation

L8 Z 0 a5k us, BRI RTH P ARG 7 7T 3H

We develop differentiated rollout strategies, and critical updates shall be

executed only upon explicit user authorization.

2. RUETEENTRULA, BHEHANE. HH. EEFIK
BN Y

We provide complete update instructions, including update content,
duration, key considerations, and rollback plan.

(=) A BIAZ R =5 5 2w & Update Process Monitoring and
Emergency Response

LEVERARERET S, REH#AE. RIEXREHEL

Establish a real-time update management platform to track progress,



'IKZ'Z-'ZY—TE K2
CHANGANAN | BE{NRE

success rates, and anomalies.

B ENRATE, AARKIK. FAREEHFARMEE L
FFE LT 5

Develop contingency plans and provide remote support or on-site
service for update failures, system anomalies, and other issues.

3R RN STMERR, BRACFEILTHEAK
REF Ry 2t BT EES XETHHEFHRET R,

Establish a comprehensive product contingency plan system to ensure
product safety performance, quality reliability, and stable and adequate supply
of critical components under all circumstances.

(W) FH48 )5 2 K ¥ 1E Post-Update Effectiveness Verification

L BB TG P RAR, FE A R e N R R
Haak.

Continuously evaluate system stability and safety through data analysis

and user feedback.

2. 7t FE M Je] R bR a2 e

T TR B e B R
Respond promptly to common issues and, when necessary, provide
additional updates or interim solutions.

AY

75 B Supplementary Provisions
AEFLHEFARY. . AXEFIRELEEZR W EIF U
B, B XM ZH AR AERER.
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This Statement has been reviewed and approved by the Board's Strategy,
Investment and Sustainability Committee and shall take effect from the date of
its issuance.

AEF HKLARF ESG TAEH 7 5 AR f g7,

This Statement shall be interpreted and revised by the Changan
Automobile ESG Department.

KZARFN G =455 R ARBR, I3 D AL R A
OB REHATHE N A B AT

Changan Automobile will review this Statement every three years and
revise its content as necessary to adapt to evolving legal and regulatory
requirements or the development of the Company.

A B DT 4 o S S ST A U 5 B TR R U ER R R
A BCURE, R DA R R UK A

This Statement is issued in both Simplified Chinese and English. In the

event of any discrepancy, the Simplified Chinese version shall prevail.



